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War on Social Media—From the Facebook
Management to Museum Audience
Development, a Case Study of National Museum
of Taiwan History

Chang, Ying-chih *

Abstract

Social Media flourished recently. Since 2004 and till now, the facebook has al-ready
had more than 8 hundred million users. Lots of famous museums around the world have
adopted facebook as their major media for conveying and sharing infor-mation. Several
researches have also advocated for the correlation between the num-ber of facebook fans
and the museum visitors. National Museum of Taiwan History has kept abreast of the times
and created the Museum's Page on facebook since 2010, and has already had more than
thirteen thousand fans. By analyzing “insight” data, a facebook built-in database, the paper
demonstrates the strategy and results of the Mu-seum's page management, and illustrates the
demographics and visitors'preference of the Museum's page for the museum's reference on

future Page management and au-dience development to attract and engage visitors.

It is found that the page has more than 56% female fans, and major users are between 18
to 34 years old. The fans geographically are from Taiwan, and mostly from Tainan, where the
Museum is located in. In addition, the paper indicates that us-ers prefer graphic sources over
literal sources, and prefer behind-the-scenes news, scenery photos, and daily news over the
general visit information. The Museum Page has already had established a great foundation;
however, the paper suggests that the Museum should not only keep up with the facebook
system and broaden the audience, but also shift from a brand selling page to a public forum
for users' collective intelli-gence and information sharing. The paper also argues that the
Museum has to keep up with new technology, and to carry out further audience survey to

deeply understand and connect the virtual fans in the social media to the museum.

Keyword : facebook -~ social media * museum - audience development  marketing



