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The Museum Exhibition as a Place of Learning

Mei-Yun Hsu*

Abstract

Museums are symbolic places of perception, practical function and imagination, and this
article discusses how museum audiences understand these diverse elements in relation to
knowledge, society and visioning. These functions indicate that the ideals of a museum are
hopefully to offer not only knowledge learning, but also other shared experiences of society,

history, culture and affection.

The ideal and actual aspects of museum education policy are usually presented as a mutual
causality trade-off process. The ‘obtainment’ and ‘loss’ during the process signify the
gap between the museum's attempts to educate and audience understanding. As an ideal
museum, it is necessary to attempt to build a mechanism that analyzes the process to provide
feedback on museum policy and innovation. Good use of the mechanism is also a means
for museum curators to adjust and improve the applications of their collections, space
management, exhibition design and interpretation education, as well as aiming to achieve
a balance between ‘popularity’ , ‘maximum learning effectiveness’ and ‘optimum

learning environment’

Further, pandering to the public should also be avoided. A museum that is really for the
‘people’  can only be built by striking a balance between the audience needs and the
aims of museum education; only by that means can museums possibly achieve their social

expectations without infringing on their educational missions.

Keywords: museum, exhibition, learning, symbolic place

* The Associate Curator of the National Museum of Taiwan History.
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