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A Study on the Information System of Voluntary Service for National
Taiwan Museum

Abstract

Since the government promoted voluntary service, people intented to
be volunteers have more choices to devote themselves. To attract
volunteers to commit themselves to the museum, not only by the the
advantages of museum 1tself, the museum also have to manage manpower
resources in an efficient way, and implement management policy.
This paper uses web-based technology to design the intergrated system
of voluntary service for National Taiwan Museum. The system 1is
composed of websites for general people and volunteers, and the
volunteer management system(VMS) for volunteer managers. The goal
of this system is: 1.desigen system work flows to simplify the
application process. 2.satisfy the individual needs of volunteers
to 1mprove their commitment to the museum. 3.help volunteer managers
to handle their business so that they can retrieve volunteers’ data
and generate reports in an efficient way. 4. improve message
delivering and the collaboration of volunteers. 5.accumulate the
knowledge and experiences of the volunteers systematically for their
future development.

Keywords : Voluntary Service, Volunteer management, Volunteers,
Information System, Museum, National Taiwan Museum
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