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COVID-19 and Museum's Sustainable Development:
The Example of the European Museums

Han, Hui-chuan*

Abstract

Aiming at the spread of the pandemic virus COVID-19, this essay will bring up
several facts to demonstrate the severity of the epidemic, while illustrating how it has
already pushed many industries to the brink of survival. Particularly for museums, the
influence and the challenges the museum sector has faced during the epidemic period will
be examined first. Secondly, how museums can implement defensive measures during this
critical time will be explored. This means that museums must transform their operation
plans in order to keep running under the so called "new normal” circumstances. The essay
emphasizes that museums as cultural organizations play an important role in every aspect
of society such as culture, education and recreation, while being even more valuable in
the creative sector. So, under the impact of the pandemic COVID-19, the strategy of
digital activities and services online should be more efficient than ever in order to respond
to the cultural needs of the public. Under the theme of the Museum and the Pandemic
COVID-19, there were surveys were held by several international cultural organizations.
The reports reflect the urgency of digitalized museum's online services, the prospect
of collaboration with enterprises, and the necessity of establishing a Museum Alliance
which can become part of the "new normal”. At last, we emphasize that within the crisis
period of COVID-19 epidemic, the financial emergency support policy of museums
from the government could become the best opportunity for the museum's sustainable

development.

Keywords

COVID-19 (Coronavirus), New Normal, Social Media, Streaming Media,

Museum's Sustainable Development.

*  Research Assistant, National Museum of History.



¥y tE Journal of National Museum of History

il 5

2020 4 12 H 10 H » B FF# A 40 48 25 B4V B 2 A0 < i K 22 88 1 2 3R A
i 5 (Coronavirus, COVID-19) Z1EfEZ NBIE Y 6,920 & KR > H
MRS ABEENE  REASETANBEASE 157 B 4,704 N 0 BB R
ERE AR ~ P B RN HHBIRERS NBE R 3,500 B A
EEEREZ NBH oz — c B SERER > FeEEN ZEREC
EF R IR 7 R BROR AR AN o 5 E R B = R fgn - WO > JEAE
Fo W TRV R > I — e ATEE NEAF BRYTESD o A MBS IR i
SFR R AR R AERNEE  SEEN RS BEREN T

#WHE| (New Normal) o'

& Fod bR @ RE

— -~ BiERH

FERIEEE Y BPRHEZ B R EERPZBOR > 852 & Stk P L
NEERER TR AEBGA MR EREY, -Boh  MYE ESEE
RIUGREESG P > BE - BEBYHOE > EIBRATHIRE T RS - 21k
SRR B SRR B R TS B o AR R R AN B AR AU & o [ B R A A B
T RAERER REEHAE > XERERGIZREM > B R A H
MBEARZE WL AB—HEGADN - £RFEFRZR > SHEEEKLE
MAET AN S E A WS WA KM > RPFIrA ARTENES
WESRE IR R TR 62 RIERIFLD > BAERKRBEIBERTTX - B
FARRER B EAE S » BRBR A ER - e R ERERE

1 Brandon Ambrosino, "Amid Crisis and Disruption, We Crave the Calm of Normality. But Can We Ever Really
Define What "Normal" Is ?" BBC Future, April 24, 2020, accessed April 28, 2020, https://www.bbc.com/
zhongwen/trad/word-5280845.
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2 Rebecca Atkinson, "Creating A Digital Museum During Lockdown," Museum Association, June 10, 2020,
accessed June 12, 2020, https://www.museumsassociation.org/museum-practice/creating-a-digital-museum-
during-lockdown?utm_campaign=1758564_10062020%20MA%20newsletter&utm_medium=email&utm_
source=Museums%?20Association&dm_i=2VBX,110X0,27MEFX,3ZURA,1.

3 Swan, "Unesco to Support Cultural Sector Hit by COVID-19," INTER PRESS SERVICE News Agency, April 10,
2020, accessed April 17, 2020, https://www.ipsnews.net/2020/04/unesco-support-cultural-sector-hit-covid-19.
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7 UNESCO, "Museums Around the World: in the Face of COVID-19," UNESCO Report, May 27, 2020, accessed
May 29, 2020, https://en.unesco.org/news/launch-unesco-report-museums-around-world-face-covid-19.

8 ICOM, "Museums, Museum Professionals and COVID-19," ICOM Report, May 26, 2020, accessed May 27,
2020, hrtps://icom.museum/wp-content/uploads/2020/05/Report-Museums-and-COVID-19.pdf.

9 UNESCO, "Launch of UNESCO Report on Museums Around the World in the Face of COVID-19," UNESCO
News, May 27, 2020, accessed May 29, 2020, https://en.unesco.org/news/launch-unesco-report-museums-around-
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11 NEMO, "Survey on the Impact of the COVID-19 Situation on Museums in Europe Final Report," May 12,
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