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e 8- 2 R %

2024 “National Taiwan Museum Visitor
Opinion Questionnaire”

Location Date Serial Number

Dear customers:

In order to understand your awareness and level of satisfaction
with National Taiwan Museum, the NTM has conduct this survey. Your
views are valuable to us and will act as an important reference in
improving and popularizing the National Taiwan Museum. We thank you
for taking the time to answer the following questions, and are very

grateful for your help.

Entrusting Unit: National Taiwan Museum

A. Visitor Statistics
A.1. Have you ever visited National Taiwan Museum?

[1(1) Yes (answer Al.1) [ 1(2) No (skip to A2)
A.1.1 How many times have you visited this museum in the past year?
[J(1)0nce [J(2)Twice [J(3)More than three times
A.2. In the past year, how many times have you visited a museum
(including today)?
[J(1)0nce [J(2)Twice [J(3)More than three times
A. 3. Which exhibitions did you visit today (can choose more than one)?
[1(1)Main museum exhibition [ ](2) Natural History Branch

[1(3) Nanmen Branch [ 1(4) Railway Department Park

A. 4 Why didn’ t you visit the other exhibitions (can choose more than
one)?
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C(1)Visited all [1(2)No interest [1(3)Didn’ t know there

exhibitions were other
exhibitions

J(4)Don’ t know [1(5)Too far [](6)Not enough time

their locations
(7)0ther:_
A.b. How did you learn about NTM (can choose more than one)?

LJ(1)NTM official website LJ(2)NTM s Facebook page [1(3)The NTM blog

[ 1(4) The NTM Newsletter [ 1(5) Friend [ 1(6) Taipei Cultureexpress

CJ(TOMRT advertisement [1(8)TV/Radio [1(9)Newspaper or magazine

[ JC(10)APP : [ 1(11)0ther website :

[1(12)0ther:

A. 6. Why did you visit NIM today (can choose more than one)?

CJ(1)Interested in an [1(2)Wanted to take my [J(3)To attend an activity
exhibition child to visit

[ ](4)Passed by and [1(5)Work or class [J(6)Attracted by the
decided to visit requirement architecture

[ ](7)0ther:

A.7. What is usually your reason for visiting a museum (can choose
more than one)?

[J(1)Interested in an [1(2) Wanted to take my [1(3)To attend an activity
exhibition child to visit
[1(4)Pass by and decided [1(5)Work or class [1(6)Attracted by the
to visit requirement architecture
[1(7)0ther:

A.8. Which of the following types of museums would you be more
interested in visiting (can choose more than one)?

[J(1)Integrated museums [J(2)History museums LJ(3)Art museums

[J(4)Natural history [1(5)Science museums [1(6)Science museums
nuseums

[1(7)Technology museums [1(8)Archaeological museums [ ](9)Other:

A.9. Did you purchase anything at a store in the NIM exhibition
halls today?
[(1)Yes, the amount was $ (go to A.10)
[1(2)No, I visited a store but did not purchase anything. (skip to B.1)
[1(3)No, I did not visit any stores in the museum. (skip to B.1)
A.10 What types of items did you purchase at NIM today (can choose
more than one)?
[J(1)Food from a [1(2)Souvenir [](3)Books [ 1(4)0ther:
restaurant
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B Service Satisfaction and Importance
(Very satisfied/Very important=b, Satisfied/Important=4, Normal=3, Not
satisfied/Not important=2, Very unsatisfied/Very unimportant=1)

B.1. NTM

Visitor Experience

No
expe
rien

ce

Level of
satisfaction

Level of importance

B.1.1. Overall physical facilities (equipment)

15 (4 13 [12 15 4 I3 2

1.1 Space in the buildings [] A A
1.2 Markings inside and - (16 04 I3 2 |06 4 I8 2

outside exhibits []1 1
15 4 3 2 15 4 3 2

1.3 Leisure/rest equipment [ - -
L4 Toilets - (16 (4 I3 2 |06 4 13 [12

' m)! m)!
15 [4 3 12 (16 14 13 [12

1.5 Surrounding environment L] =l =l
1.6 Handicapped accessible ] (15 (14 [13 [12 [ 15 [)4 13 12

facilities []1 1
15 4 3 2 15 (4 3 2

1.7 Temperature and humidity | [ - A

B.1.2. Overall exhibitions

15 4 I3 [LJ2 (16 14 13 [12

2.1 Exhibition topics ] = A
15 4 I3 2 15 (4 (I3 2

2.2 Circulation []

L1 [l
15 4 I3 2 15 (4 (I3 2

2.3 Content [] A Al
| (5 04 O3 O2 |5 04 I3 02

2.4 Exhibition technique L] i M
15 4 [J3 [L]2 (16 14 13 [12

2.5 Exhibition atmosphere L] - 1

B.1.3 Overall Staff and Service
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15 (4 I3 [J2 (15 4 [I3 12
3.1 Staff attitude []

L1 [l
15 (4 I3 [J2 (15 4 [I3 12

3.2 Staff professionalism L] - -
15 (4 13 [12 15 (4 I3 12

3.3 Tour service quality U] - ]
3.4 Other staff service 0 [J5 [ [J3 [2 (15 [J4 13 [12

qualities ! 1
(b [14 13 [12 (15 [J4 13 []2

3.5 Staff appearance ] A A
(15 [14 [13 [2 [ 15 [14 13 []2

B.1.4. Overall o 1

B.5. Will you come back to NIM if you have the opportunity?

[I(1)Yes CJ(2)No

B.6. Are you willing to recommend or share your NTM visiting/purchasing experience

on social media?

C.1.

C.2.

C.3.

C. 4.

C.5.

[1(4)30-39

[1(6)65 and over

LJ(1)Yes [J(2)No
C Respondent’ s Basic Information

Sex

[J(1)Male [J(2)Female [ 1(3)0ther

Age

[1(1)Under 14 [1(2)15-19 [](3)20-29

[1(5) 40-49 [1(6)50-59 [1(6)60-64

Level of education:

[J(1)Junior High or lower [1(2)High School

[J(4)Masters [ ](5)Doctorate
Occupation:

CI(1)Military and [1(2)Student
government personnel

[ ](4)None [ 1(5)0ther:

Individual average monthly income:
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[1(3)University or

technical school

[ ](3)Private sector




J(1)No income [J(2)Under $27,470 (basic [1(3)$ 27, 470-$40, 000
wage)
[1(4)$40, 000-$60, 000 [1(5)$60, 000 and above [1(6)Unknown/No comment

C.6. Please enter country codes:

C.7. Do you have children?
(1) Yes [1(2) No

C.8. What are your main interests?

LJ(1)Art activities [J(2)Sports and [ J(3)Historical [ J(4)Information
leisure relics technology
[J(5)Natural [1(6)0ther:
ecology
C.9. Which type of multimedia do you use the most?
CICDTV [ 1(2)Radio [ 1(3)Newspapers and
magazines
[J(4)Facebook [(J(5)Line [](6)0ther social
media:

[](7)0ther online media [1(8)0ther:

D  Other Suggestions

F1 What needs to be improved as far as NTN' s facilities and service?

F2 Do you have any other advice or suggestions for NMT?

~~End of questionnaire. Thank you for your answers!~~
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