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HZ I K AT RE B A [ IR B R R B S 08 » BB ~ — 2k —
F » OER B WA RS R RERNEE  HRA A g R AN RIHEIE - 17F
YR L 7 P - R A MR R R A TR 5 B R 78S A KAt e R
FIEME (Facebook) 1H% FLAELLIRE 0/ MRHERM » SEEL » AIRIZIRHLALA
BUFEBNSEEE 2 — ; B ARERHATRZEZERS » — 6 2B H SR EURRE
SRTERRAT » & F 7S LT RIS R RBER AT » AIE AR A BUR TEE BUR I 7E 5
T » SERERE LA R AT TR A0 B SRNG T R 1Y) R R B A BT o

AT » 1B PR R AL TSRS A 1 AR Bl FR A 721 T 9 D AR AN —
PBREE > FARCREINES BRI E 7 6 AR R 858 R ARSI
MR — R IR B R YR B A A (R - AR RREME R
A EERHEHRME o AR AR EPOME ~ BE ~ RPIREAVEE - Bl
PIEEIE SRS FHE (social inclusion) Bz THEREHYATE (accessibility) AIFEA
A S W AN CEEREERE - DU T B i RIS BBl e B = AR
BRI MRS E HEE  ARER L ITRRAH G EE o R A E
AIEYIEE R B 2 BN B A (E AL OB T B 6 R N T AR
AR IR BE BRI < R PR (a2 B T 5 — T AW A o
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o EAIRHE = RERNG 1 WA R TR o
SHE BRSO T YR BB BB AR 0 BIA TMuseum 2.0) HH
S 7 DR T2EMEMYA  (The Participatory Museum) ~ BoCME{ERIHARA
(B3 RSB S R RBZN (KB » MRRRR AR — THg)
ELE A E AR FLUE M ASBR A AERE - ALASEIINS I SMREER LB X
B B R L 1 R 1 5 R O AR (D B E 2 o AATIE Rt L
S B YRE B R DA R 2 AT O R R B R b
DU B S o 38 0 SR 0 A DR EL B I (S R I R R IR A
MR B E RS 0 IR T (e EATRIEUR B IR 2 Ah 0 DT LR
BRI E « 30 0 BRI R R R S A R WL A E
B2 o MR T (Museopathy) Hi o [ EEIEMMEN S
HIIHE » AT PR R O RS SR R I (0 RHAEW R -
oo BRES  BR B R SE R SR R R g - ke
ABRIENERR R ES o EABKRMIEBIIRER G El MRt 7
—ME SRR S OO TR SZ AN B E B LUE S AN © 5 0R L B ;

1 % (AR ETATER—ICOM-MPRO12F & &K ) » (HHhiEfan) 634
(2013.03) - B45-46 -

2 a2t (Museum 208469 T AR AT H—— sy 1B 4D AR B B5 4R 53 Web 2.0 AL 24 A2 2 B 1A
REAE) - (Mg EF) 25524 (20114) » B93-105

3 S. Nina, The Participatory Museum. (Santa Cruz: Museum 2.0, 2010) 481k @ (http://www.
participatorymuseum.org/read/) (2021.02.26%]% )

4 Aok (BEALEMEERAERANAL) » (MHE2EF]) 26528 (2012.04) >
R 135-155 -

5 Chatterjee HJ, Vreeland S, Noble G., “Museopathy: Exploring the healing potential of handling museum
objects,”  Museum and Society 7.3 (2009): 164-177.

-73-



e
I

HHIoH

% i

JUs

|  No.119 05/2021

—H

A HL o A HEAE Y AR R A B P T S A A 0 A AR RN R R R KR
W~ R R R o

e RS A R D - HE A T A AR R #F 2 A EE BLAIE
RESMUTRRER e - REEEAIRSE A R A 355 ~ AIEAA ~ Bl H=E
AR o M B AT R TLH) - fem A BURALA A E LA R T R AL = T

» BRI A AR BB o AR A SRR TR AR R SR I 7T A
GRS o DI o BRI ASLECE « A LB R TR
A0 Bewtam 5 0 THERE ) AE R Gt b 22 PR PR R R I B SR R RS 0 FE Buat:
PR IR R DI R 2 B T 6~ BERUMUARISR R ) = 0 382
1Y) 8 A A B R O DR R 5 X 0 SR BURINAES - B2 — R
2 (HSRRIE SR (AR EE 77 IS BBARAS - AS LU R E R T L 7y
A e R TR IR R A o iRy A S
RS0 RNEREREBIEA RS B i R b BRI 2 ST 2 Y
IMRRERURE o AN - BRI 2 —RESOLan i - EAL TGRS TR TR e
o T REER)  (Brand Community Identification * fifEBCI) » VA&
A FI B o BT R 2 ik R TR RS S B At S B A R R o R S o L

ARFEFEER > BF TRANZEAEBREATE AR CEEEHEL

6 Brenda Cowan, Ross Laird, Jason McKeown, Museum Objects, Health and Healing: The Relationship
between Exhibitions and Wellness (New York: Routledge, 2020), pp. 234-236.

7T BFEEARET S (WBARHERERIUT A LFARERTHIAI) (L6 BRER
ZE%2017) - BI85«

8 g (MELIQT: —EETESOBREAL) » (RAKREMEHR) 378 (2019.05) -
B 4546 -
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(categorization) UL 2 HEH HREHAERNRE - BEHAKE BAH
UERRE o

HENIL » A IE DB e — Rl & RS iR TR Big %
THETBIRAEE o YRR E R St o A L R BT B AL AR
SAREEERT AL ? AR I HEHERE S 2 YRR E 2 E
{6 7 ZEH TR R B - BRI URIEEREER L8 E
ERY TR B OTEERL) (RA - ROV RE B AR RO BR ORI A 2 18 1Y RE T
WA TR A

=~ — AT B E BL SUAY R MEAR (IR M A

VE 2L PHER BB - B b — T B B R 2 B TR
% R Rt LRI AE IR RS B 7 A S TTIRB AL LRI S - tE
AEAERA AL THIRIEE - EAnamamrEsR A M TRl A 518
RS MR R AR G 5 TR BB AR A R M SR
RIS B T8 TSI M) IREMAEE 2N s E A B
MBS R R ) WAAEE S — Tl S E R DT AR A L
RS TR

9 Algesheimer, R., Dholakia, U. M. & Hermann, A., “The Social Influence of Brand Community:
Evidence from European Car Clubs,” Journal of Marketing 69.3 (2005):19-34.

10 20194 Bl st g Wiz g B TR — BB LRI, ~ TRBEME &
TXALFR @B | 202050 RIMIE THAMA—— KB ALRERY ) BTk BT
ERETE -HHREBAEFAIHAL > AEMITEASCRALBRT S HAER S L
IR o
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202047 H 24 H BN 18P i B 1 A9
MBS E S TR =R - RS
WEIRE 25> B (E1) - BB E
1,52501 85 ~ 13,157 R %= HEIREA
672,161 * fifi e NBUE238H 1,648 %4 1 » BAJEE
AR B 2 AT R A FE (meme) A
W MRS U R E A 4
HE 20174 CEERTVSE R B TIiRL
EFE AT ARG o I A A e B
B e

(—) I, R T 5 (9 3 K Il g

7 FIIE SR IR S & e 75 5 e Y e B8~ T

B A A TR 0 R 1 2R RN LS
A AN MR E 15 2 A E > DR
B ~ Brta 2 R AEIRE £ 1 A0 2 25 5 06 Al
fin_b W - ELE ~ 40 406 AR 355 B A L0 5
HRKE ST o it HLA & ALY B 5 K OL
(Key Opinion Leader » BSEE RIEM) [N
UEUS I A TR ) A PG A S R B R T

E L A E AR MERRE Southern Branch of National

=iz kel B

-3 & )
¢ 8. <

P g

EEE R B e

EHER GHE

1 S ghik REiEE | 8
X BRARR: ERABRILKT
Wik (KTRB- RHEH
HERE AT > (BLHTHY
RaFEERENSGER) &
stk - <https://www.facebook.com/
npmsouth/posts/2810914375811618>
(2020.11.23 %) -

11 E2F% - (3kKOnline : ®kREE ? AR NEFFIRENBEEE) > (B%E) - @
4t * <https://opinion.udn.com/opinion/story/11756/4668396> (2020.11.23:%|% ) -

12 #HeHd o (BHAVSE#HEZ) @ (RTHLBREINGEE) - @uk  <https://www.facebook.
com/npmshops/posts/1562039403807748/> (2020.11.23%|% ) -
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FERMARI B S R AP AT AR B BN IR S MU I b T #1525
BT~ TESIREEESIART) © TBRSE « TRIERG - Rk S
SRR 5 0 248 R o B IR R R B LB DB LR X
SRR BB 0 TREBENLRY) - TFEEREENLE) - (BRUA
WORRRIESE » MREARE | MR MERE BB T R EN
(ERIRY BRI — A SIS EAERMA LB DNRhA AR RS ? 5
BRI | —HIAESC ~ AIRIE R o 1 (e I S SRR SR T — (E EL A
%~ SRR o

B AR 22 ~ FRERET BRI BRI AR SER B PR R
AT 24/ NI B SIS BRIE R R R M BE R IR T2 PO D R S T A Y
SF o I TR BN A E E R R A S (R B ERESER
WURERPERIES T~ TBEEEE) - TBRAE R T2BEEBKES) f
BT TR BB E R 8-245E RS- 34 M BTG L I (B3
17%) 250 HARKERIE DI3S-44 5% 1 L MERTAG LL IR » 72 D% A A
17% TEHE ) 1518% 0 T2BEEIHEF ) FElE &EE25% o INEER20204 A
BN TEUEER L TR Rt (FR2) FHEE D 3030 L I IFiF 2
BRI IERE  B—TE0 ISR RS RS S TR R e R
MERGEEGEAAOT BHRRETFLENLLOEE30.2%  RES LR
(20.5%) KitEwEmn (16.5%) H& o JRHBEERFAEE2EHHME (17.0%) @ H

l

K

13 BAE&: (RThlRh@pRdesBE) (T AT) 4468 (2020.05) -
733-40 -
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B A RBUE 1 LHIR 42 Bl b s TR RTRE e fis 40 74 5 ELAY & AU T
SINERTEBIRILL BTN & » SR SR (AR o mbeAREoR IEhehR T A
B R A it e T B R bl 2 S5 22 38 22 0 2020 -SRI B RS o 3= 4 RBP4
SEIBORT AR R TR o ~ PEUR R DTS EL B R it » S50 PR RIE L T DR AL
il o PRI - SR Gt - RIS AEIRIE 251> AR ~ BRI ERE 5 5%
Z T BRI E R B R BIRAOR 0 iR AL AR P A
BRI E S E A AL R R LR 0 AR ~ A~ ARIR
HFz NEES |48 =2 > HETMRRRERR o

R 1B THDRARRERE NG ERMA P FEET ] 547

KR %/ % 13-17 | 18-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65+
, 7 50 0.3 5 14 17 8 3 1
i 5 50 1 14 12 11 6 3 2
7 50 0.3 5 14 18 8 3 2
e
By 49 1 14 12 11 6 3 2
4 46 0.3 12 13 12 6 2 0.9
RNy 54 0.3 17 17 11 6 2 0.9
%7 63 0.4 4 13 25 13 5 3
H
WP g 37 0.3 2 6 12 8 5 2
EHRR Bz lidiidiig FEER
F 2 HEREEFLZ P FE 2019 F
WA gdE R (N)
gzt -20 20~24 | 25~29 | 30~34 | 35~39 | 40~44 45+
175,074 | 2,331 | 15,013 | 40,596 | 62,972 | 44,574 | 9,131 457

EHRRR C NEE P EEAATGKIT TR L

14 RETHHFLNAINP KA 2HENE/ ACKIT AR/ BAERRC /B AR FFRRB
R o @@k ¢ <https://www.ris.gov.tw/app/portal/346> (2021.02.25%]% ) -
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TEUL + REFELLEE R O ERTSORE A £ 1A N A A S R PR B A (B » Lt
ILHIRIRI B > e R P RCEIANEE » A LA LU A SR Bt 5 LIRS (Carl
Gustav Jung) MURKHGESEZ — @ TIVEER AR ANBARESE > MARARLEL
ARAHBCERNEY  RALCHRBRRASES - AT LOIEILIE
BIERTIE - BB AT (e B AL AR 7 O L 990 T A B M AL B t ]
U R 2R B AT R T AR T SR BB T E o

TAE A BEA B e o B Y R AN T % 2 R SRR A IR -~ kA
B > EEREEI R RANEED BB A G Al
W XABS o THE) —smEEBLAEY2REE - B2H (Richard
Dawkins) $2H! > DUBIER A B SO IL RBIAR - 3K R N 2, L
[RGB R B—RSUL BN » BB Mg o R
MRS P » A DA M) 7 20 P I A 1A o 4R AR IR L » 4
A AT TR ~ R B R R R P IR AL BB R B F i
LR AR S BT 20184E8 A3 SRR R E ST &
BRAMYIRKAE (Museum Memes Day)  » & ATEYAE Dl#MusMemes 817 5
TrRE R o B A B A A 4R RS 7 o

O 0 3 o B3 2 A i S B P s 01y 7 o LG -+ IR
SRR SR E BB (Bibliotherapy) SR 23 16 sk I e 1k
(Reading Therapy) ~ Z#fUEi% (Information Therapy) 55 o 7 HHFE FEMFH L

15 C. G. Jung, Memories, Dreams, Reflections (New York: Vintage Books, 1961), p. 356.
16 Richard Dawkins% > #ab:E - (BAEAR) (£ XRFx4b1995) » B225-

17 BBC, Museum Memes day is here — and the results are immense. ¥4k : <https://www.bbc.co.uk/
newsround/45285482> (2021.03.03:4|% ) -
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ELE GV ~ I S5E S ARSI o IR B A e R Y
ik 0 8 BEILIB RS o f LR A\ 0 AT T S LA TR A B S R L
SR T 2 LI o TR AT 2 L AT (S AT BT o B T B4R o 8 s
DU TR B (BHEM AR ESE 11 06 A REER] - JEEN
SRFAMARME - FEEROR - BHAAEAEEEEERNE o Al
2R LT 2 ) S R TS A IR, » D RRAE I
BBV T PO AR © BERK PO RENELIT 38 © AT4R BRI A R S 5 AN 0 EE
BiEtWA TERX) (Individual Bibliotherapy) # TE# X (Group
Bibliotherapy) RIAENET! » HYGHIAFSHE @ » B IBRTH RS H BN 7 ok
SRS ARE A BT R R AR A T AT A — R 4 g
S E IR o TR v U Ul S 6 P e Tk o M B 5 2 IR B T B+ (B8
B8 S 7 A S0 R BUIATE (art therapy) ST RAHI ©

T E i OB E B 0 A T — R ¢ 8B
RS EIRES ; — RS | GRS SRS = e RE
IR ~ WtEah ~ ERCERS S 5 U TSRS ERGRA SRR BRI %
BLRMME A% o AN RS HE R R R S B A
FHE » B BRI A+ B AATCA Y B 5 rh A R 5 R i A e
SSIEE T B IR B AR A o (B PRE IR B P E R A PR S I 33 0 il 32
FfER : TERFENRIIN ) ~ (RS NRE T B BaEFE—5 - A

18 mEH (MREFSRE—RRXTERE) - (FEAFFERAT) 1204 (2008.12) -
R49 -
19 Fl:18 B6-
20 Rhea Joyce Rubin, Using Bibliotherapy: A Guide to Theory and Practice (Mansell: Oryx, 1978), p.37.
w3l aRBT (FREREXRER)  (BEEFTRELETF) 94 (1994.05) » A2l -
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Uy EHMER C DMRZA NRE ? BREIRGEEA RS ) TRERER
MESE  FRMER . TR | BakE) ~ TRELHENLRE LA R
AEACRORR -0 TAZ o TRl MRA - JRE S SRR NI RIS

ArbEEIRER R B R NE WM ARE =R ? |~ THEE D s
AREEY) o BEAEMMIMSCERIREE TR B HEBRHEECR AR H
ALARERR A R I B A5 A AR RO R R R S B R e B R A A TR A B B AR  BR
T BIEIRIE AT o B th S AR O [P 2 B i B R R A A
HEM IR

(%) VG, RE AR 728 i i 32 R R L 3

s FI B S th R S B T MR AR B LR P T R U R
HE SO NG AR B s o R — SR AR AR X R — R
B |52 2PN - B4 (Roland Barthes) FiE§ TEZTIE) ~ W Z0AIME o 4
i (EIRE SHERALE A AT 5 R RREE AR S S B
FIFES B RBIGATE RS Fh BB AME © SERCELAFEHESR « AW 3 5
BRI o B AR EEIEEN » BAKER (Twitter) BE R T4
EABBEN) « WEABBIEE) - WELBRHFSEY ) SHN HAE
TR MO (hashtag) + HEBEAERMIAR o 2 RATE A DRI IR
B S 44 PR TR R T S R BRI - B E RSO EL AT R R
AL PR BRAN 52 » (LT A (B A B W BB I A S AR » (R 246
45 1) 8 A AR R A 2 4 5 0 B ) 5 R T R At 2 o PR £
$L o (DT 1275 3 L I 468 5L 1 2 1 B o 25 R 2 7 20 O 0 7

21 Barthes, R, The Death of the Author (London: Fontana, 1977), pp. 142-148.
-81-



HHITH
e

. =]
ﬂl] E No.119 05/2021

i

Yy (RERIR (RIS TECE SERE G RRMIAG S WM RR 8 AE e R AR B
BERTEIRE 1 EALRECLAE A RN i 8RR IS I B R ORSF ~ S IETER o 1EREAT &
HYIRIEACTE » i o] DA B i A BN RA R A e 7 2R 5 | 35 B IR AR A =0
AT A KA W S RSO AR 0 A B 20 RIS AE A 3 S AR R FE IR
AIfELRE > BUA R A CERERA S — R AL & sUE ) i S
AR B B AR < ] R LB AURE o

DUEAi S0 40 T RE R BN e TP e+ EEPAOR [K] 40y R ST G A 80 B0 <L
MY RE > SBITERIA L TR AR RE LG NI R > AN @R I & A E
HKAE > A R AR BT o Hrp—oRIRIE (1E]2) DA A& = T8
EaEAaFEN e 5o e FESRREL - RENE) ISCY FFE R
MamEETIERNRR TRENG) Bk THIESE) - @HEHaHE/A
MR AREREE R - SE A BEEHEREEN Gy HA—IRE R
AR AR 7 — B S X As 0 I ARIRREN A Gl EThARS
AEREME - BIRAGE G R E RS 0 EH KM T 65 EA 558 kit
Al LSRR T 5 A R R A o BEREE T2 N o /N RS R IR TRy
MRIE R A - Red 5| 36 L TR ~ BT ~ AR BRECH F SRR S - ARz
S IRIRE N7 S T B BRr o SRS G A AR R LR A 1,049 2K
Dl BAEGE 2R KR o BT Gaf LR RE - 5 —5RIRE (&
3) Bt DUNMZEZRH - RERIFEA ) B TRR) 5 hiEie TSR EX > JOTR
Rl ThlBE ) 2B BRI B Y6 B 7 et - AR
TS RRSCY > GEERAER Tk EREE  METERIORE S A2
15 ELIRBIH o w2 B B HA T M IMREEAE H B AT P R ERZER  HIE
TR A IRIR E A @R R B TlBE) B TOERR) AR 228
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[RIRRHY » (EGTATRESC N Tt TR PRI mEE 01,324 R0 B 5 i am B
R R /N LR BRI H Sy TR RRAYARIE o BOSZECE A b L AR
AR TERZEANGA BE A AR RIRE 550 AIREIR AR IERERE 28 (HILBRR R
BRER ARG 7 — R S AR RIS S - (& 74 LamiEAH
FJTHIRE T o TR R S A B SR B B LA, o DU R AR b
FITRERS B R BATR T - RS 22 NEHR  BTES ARV RE - R 2B A it
BRI o

B2 Bxh EaRMEL &ERF HRE & HEX
BREELTHRAZIE  ABLBLFHEREFNIFE
&ﬂ@ﬁ HHREES BALRR: HMRABRIHTEY

(TR - REBHERBE A7) > (AL sHEHR
%%Mﬁﬁi%%$§>’%ﬂ <https://www.facebook.com/
npnmouﬂﬂphonx#pcb281091437581161&2819260031643719>
(2020.11.23 %% ) -
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34t TRIR ) ZFasTR S RBUS AR SUL A
AR #BREBRLETEMR > (HTIRE - RIS
RE A7) 0 (ArszlhiiéafielRENS4ER) -
48 nk : <https://www.facebook.com/npmsouth/photos/pcb.2810914
375811618/2810902099146179> (2020.11.23 % ) -

W5 — Ml EARE » A R R P E e ) MEE=RE)  (Echo
chamber) » HIFGHEKERLEHFIITA (Cass Sunstein) $2H, » Sz 3R R
7 TTRTRERUE)  (Stratosphere effect) @ B VEJEHLE ) (filter bubbles) MR
MR o BTG » BEARAERK 3B A REEE ) m IR R B b - JEHUR &K E RS &
Al o AEFE R AR AT BIARIR P Se AT ARG R ~ BIE AR E T AEE  FEER
HAABERREE - sHEAZ B RERE » E—sib H R R EERERE R -
SR A BB E PR R E R P BEIRMEERIRNREMEREERNHE  HE
TGRS RmE L —E Ef o B T MBI SRR A AR - EE

22 Sunstein., Cass R., Echo chambers: Bush v. Gore, impeachment, and beyond (Princeton: Princeton
University Press, 2001), pp. 1-18.
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L35G KB o (ALEE IR S AT R I AL R R 5 B R - ER S
TEH AR FAE PR A B T A R 38 B AR B G S R R S 355
S R R B 45 1 2+ (T AR R IR I SR R A IR 1 At
el EEIRE) » YL RROHNE » M M (R WL — o e L
(R | (R B AT B il s AL RS
K@ B N BIESRE ACE R GR R B SRR ; T L R
F T 2 P SR 2 0 T TR ] AR B o LOFEER B —JEFE ()
HEMEMERE)  (Motivated Reasoning) AILUREESHIIMIAGE  NEAATDEEHE
F BTSSR » DU AN R B T B b S BB 08 vt
SR AE B AR ) R o

TS 2 AT P B A P B ek BB R (R
B E BB AR E G 0 BER S SN R s M A
BIE S VR AR OB B 38 R U E (0 2 EL A SRR 230 © Rt 0
SHCETIRIIYS B MEARIEE M & KBS MR o 1
VIR REATE LTRSS OB BERERT AW - STARMER T
TSR IR BRI 2 TR BB 2 1575 P RETE IR ERE Bt T ORIk 2
Sb o B RN EL R T AR L € 0 TR R S IS 2

(=) G2/ B o A A ST o8 88 A0 A 1 B 5% B Je e
EREERE  EHEEEERM S BR TS5 7% NEER > nERESE
65.8% » NRRZEILHNA K & G REA =B AIMCa HAB L - Hgtat i

23 sy (BCEBERESER AL AT CHBEESER) 0 (LK) @ <https/
www.upmedia.mg/news_info.php?SerialNo=39034> (2020.11.28%|% ) -
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BT TEN SR 2R ERIERER AR 27730 o SEBHE BT R
HISCE RS SRS CRERTATV SEERT &) B CH Mt B AR B U AP i B G~ (R
3) 0 ZHRBHEHMFA R ERRNEEE S i) 2R &S R
PR SR ARG SC 0 518 B IGE CGEREM BN —K) HERMES]
40%  TAS51.4%0 ZRE KRBT MR 75 LEEAEIZ AN 1B 7 E
RANSEAE - 2H/NZEEMIRAEM o BRI R ERE A FikE
TEORHL A AE BAHFHAENE - At Asti  ALAHEAE Py T =) BErT AR T
AI—H EITHRH R B RRIT AR R DR TR R > H
ERARHEARIT AR E o 325 S YIRS LRSS
RIEMBR G REREEHEPIREERNERSE > D= BT AAE
AR VBB - ROFE R S BUR  miltel & 72 YRR A RER R
A MEERERR RN B DR IR S 2B -

FE b SR DU 28 R R R TS RIS A R BT 1 A AR
e b MR- 7R TR TR EREEANREE D L)
RMEIC N RIIRE ) TRV/DR100 > RAEZ T L)~ DMREIRE 1%/
%7 VBB | NmEE A~ TIRELE A SO A TSR R A KRR o
SEPRISHIA S A A R A B E YRR R  TRBhslm b B2 s 24
REFETHIR MEFREAEEE (rAlE )~ TR rEEE - REVEELRH
= TERERERE R TFARIE~  \ABEE R~ TERE/NITOR
AR ) F5% - AR R SCms A BRER YR 2 Bl -

EEFRSAMFE 38 > W0 = WS AR A B2 BT 2 R 1Y
SRR RERE ] > Bl S I A A A IR ARG » 7% 1 BRERR (2 A A R R
aold  BEABBEEEMNEZEN TFEMA) BEUR THFES  (peer
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linking) * BRICILIEME: « BREZRIMILE o ™ 84T BY ORI & A AL S AE PR RIS BRI B
DI EIERISYE AR B T S a2 O RN A 5 ey
Bk o HR Y B RN 2 A B H T DY B R R R AR
B Ol L L B R BRI o AL RHEERE A TEE) IR RSBIARTE
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The Social Media Practice of National
Palace Museum: From Healing via
Empowerment to Identity

Yu-Lin HUANG

Assistant Researcher, National Palace Museum

Abstract

Social media have become the interface for museums to be in close contact with
society. Apart from inducing quality changes of museums in terms of administration,
they also created a whole new dimension in the relations between museums and soci-
ety. Social media are decentralized, flattened, and easy to use. These attributes not
only coincide with the idea of “accessibility” that serves as the foundation for social
inclusion, but also facilitate the development of multicultural literacy.

This paper seeks to investigate a Facebook post having high organic reach, a
post made by the Southern Branch of the National Palace Museum. By reference
to the real interaction, feedback and data analysis of social media users, this paper
traces the practical process from healing masses via empowering individuals to
identifying with the museum. Besides, according to the ICOM’s new definition
of a museum, “heal-ing” is not simply a museum’s added-value option, but also
a significant footnote of the new definition. In the post-COVID era and for the
sustainability of museums, “healing” is an objective worth our all-out effort. On
that account, museums should define meeting social needs as their goal and social

media awakening as their method, thereby cogitating on the orientation and function
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of museum social media, and pro-moting the diversification of social media with
an open and positive attitude. Fur-thermore, museums could even try to develop
the “museum social media therapy” by drawing on the experience of their foreign
counterparts.

Keywords: social media, social inclusion, healing, internet meme, new museum definition
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